
Given below is the list of Emergency Helpline Numbers you can access to get support
during the COVID-19 pandemic.

Organisation Description Helpline Number Source

Central Helpline
Number (Govt of India) 011-23978046 https://www.mygov.in/covid-19/

Childline For children in
distress 1098 https://www.unicef.org/india/media/3401/file/PS

S-COVID19-Manual-ChildLine.pdf

NIMHANS Mental Health
Support 080-46110007 https://nimhans.ac.in/pssmhs-helpline/

Ambulance Ambulance 102

Emergency Response
Support System

Police, Fire and
Rescue, Health 112 https://112.gov.in/

Govt of India eSanjeevani OPD -
Stay at home OPD 1075 https://esanjeevaniopd.in/

Enables Blood Bank
Search

https://www.eraktkosh.in/BLDAHIMS/blood
bank/transactions/bbpublicindex.html

Narayan Seva Sansthan

Will provide
COVID-19 related
nutrition and care
advice

1800-309-1111
https://timesofindia.indiatimes.com/city/hyderab
ad/ngo-opens-free-consultation-helpline-for-covi
d-19-patients/articleshow/82360945.cms

Samvad COVID-19 Mental
health helpline 1800-102-4040

Help Age India

COVID-19
emergency
information for senior
citizens

1800-180-1253 https://www.helpageindia.org

Volunteer run in
Bangalore

Provides all kinds of
COVID-19 support -
beds, vaccines, food,
medical equipment,
consultation,
ambulance

https://covidhelplinebangalore.com

Indian Cancer Society Tele-counselling for
Cancer 1800-221951 https://www.indiancancersociety.org/

National Commission for
Women

WhatsApp number to
report domestic
violence during
lockdown.

7217735372 http://ncw.nic.in/sites/default/files/2.%20RS%20
April%202020_0.pdf

Sakshi NGO For household abuse 1242562336 https://avpn.asia/wp-content/uploads/2020/04/C
ollated-Helplines-List.pdf
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Organisation Description Helpline Number Source

National Commission for
Women

Message-only
helpline for expectant
mothers unable to
access medical aid

91-9354954224
https://www.thehindu.com/news/national/ncw-la
unches-helpline-for-pregnant-women/article344
44935.ece

University Grants
Commission (UGC)

COVID-19 related
Student grievances 1800111657 https://www.ugc.ac.in/subpage/covid_helpdesk.

aspx

Tele-medicine by
Indian American
doctors

https://bjana.org/corona/

Delhi Commission for
the Protection of Child
Rights (DCPCR)

For children in
distress 9311551393

https://timesofindia.indiatimes.com/city/delhi/del
hi-dcpcr-launches-helpline-for-children-left-orph
aned-during-covid-pandemic/articleshow/82327
796.cms

State Wise COVID
Resource Helplines

https://english.jagran.com/india/covid-helpli
ne-numbers-covid-emergency-contact-num
bers-delhi-maharashtra-uttar-pradesh-biha
r-madhya-pradesh-10025998
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